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Paris Forum:
Innovation — an Opportunlty for the MENA

The Ministry of Foreign Affairs in France
organized a special forum in Paris titled
‘Innovation — an opportunity for the middle
east” on May 31%t. This special forum was to
gather leaders and activists from the region to
tackle major issues such as water, energy, food
security, and the role of technology in the recent
Middle East developments.

As addressing the needs for change was the
priority of the forum, four main sessions were
held during this one day event with participation
from several countries (Palestine, Qatar, Israel,
Jordan, Oman, and some EU countries as well)
discussing different subjects such as; Hydro-
diplomacy: A Path to Peace, New Energies:
Potential for MENA, Food Security: An Important d’lf
Issue of the 21¢ Century, and How New
Information and Communication Technologies j’
Completely Change the Mediterranean.

Mr. Hassan Kassem, Chairman of PITA

participated in the event to cease the opportunity offered in this
importantforumandalso utilize itforthe endeavorto explore potential
cooperation among Palestinian and French companies especially
in the field of Information and Communication Technology given
the funding provided to PITA to manage an Enabling Technology
Growth in Gaza EnTeG? Project funded by the French Agency for
Development (AFD) as a pilot project to enable Gaza companies
to expand market penetration locally and internationally.
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AFD have seen the participation of a PITA delegation in such a forum
an opportunity to network with French organizations and companies
to setup a future delegation of Palestinian ICT Companies in
Gaza and West Bank to France for potential business-to-business
activities. With Funding provided from the EnTeG? Project by AFD
and managed by PITA, this delegation was possible and geared
towards preparing and setting up a business delegation for our ICT
Sector in Gaza with key players and counterparts in France.

Mr. Kassem has a long standing experience of the ICT sector in
Palestine and are well aware of the potential for this sector to expand
in both local and external markets.

The delegation also met with a list of companies working in the
fields of technology for Energy, technology for Media, Networking
Technologies, and other companies.

Mr. Kassem expressed his gratitude toward the efforts of the ministry
of foreign affairs and the ministry of commerce in France for their
cooperation in this special Palestinian delegation, side events and
meetings were conducted during the visit with various major players
in Trade and Technology in Paris.

Sponsored by: Jawwal

©PITA . All Rights Reserved. The articles that appear in this newsletter represent the views of their authors alone and do not represent the views of PITA or its sponsors.

Funding for this newsletter was generously contributed by the Palestine Cellular Communications Company Jawwal.
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PITA holds a meeting with Paltrade

Representatives of the newly elected board of directors of the Palestine Trade Center (Paltrade) conducted an
official visit to PITA on June 16". The visit that took place at PITA’'s premises in Ramallah, aimed to discuss the
synergy and cooperation needed between the two organizations. PITA’'s chairman Hassan Kassem, board rep-
resentatives and Executive Director Abeer Hazboun welcomed the visit as a very positive step into establishing
a strategic partnership between the two sides. The two parties agreed on the necessity of collaborating by utilizing the specific
knowledge and experience of each organization in a way that minimizes overlap and establishes better projects that ultimately
strengthens and supports members leading to a stronger Palestinian Private Sector.

PITA Participates in the Second Regional
Business Forum in Amman

A delegation of the Palestinian IT Association of Companies
(PITA) took part in the second regional business forum in Am-
man in the mid of July. PITA was represented by Board Chair-
man Hassan Kassem, Executive Director Abeer Hazboun and
three member companies: Israa’ for Computer and Software,
2i Software Development and Ultimit Advanced Turnkey Solu-
tions.

This forum was organized by the American Chamber of Com-
merce in Jordan with support from the Regional Businesses
Initiative-USAID. The meeting included bilateral work sessions
of Palestinian companies and their counterparts in Jordan.

PITA representatives held bilateral meetings with other rep-
resentatives of the PITA's Jordanian counterpart “Intaj”. Both
sides examined ways to convert the agreements made between
them into a work plan that supports Palestinian and Jordanian
telecommunication and information systems’ companies, so as
to open new opportunities of collaboration and investment.

In addition to holding several meetings with the “Jordan Gaming
Task Force”, “G4S” and the American Chamber of Commerce,
PITA representatives met the Computers Association and con-
cluded with a recommendation to form a work committee that
represents both sides to enhance commercial exchange in the
fields of IT systems and telecommunication.




Dutch Export Coaching
Programme for Palestine
(ITO, 2011-2015)

PITA in partnership with the Centre for the Promotion of Im-
ports from developing countries (CBI); a Dutch development
organization, has launched the Export Coaching Programme
for Palestine (ECP). The ECP is offered by CBI to Palestinian
companies that want to market their IT outsourcing services
in the European Union. The objective of this ECP is to assist
companies in obtaining a firm and lasting position on the EU
markets for these outsourcing services

The ECP has a duration of 4-years and has three, somewhat
overlapping, phases. The program consists of the following
three modules:

Module 1. Application and selection;
Module 2. Assistance and training;
Module 3. Market entry into the European Union.

More than 10 companies participated in this programme; at-
tending a workshop session describing the programme, the
workshop took place in last July at PITA office in Ramallah,
and via video conference with PITA office in Gaza. Mr. Paul
Tjia; a senior consultant and founder of GPI Consultancy in
Rotterdam, the Netherlands, has a background in IT and Cul-
tural Anthropology, he has assisted many clients embarking on
the offshore journey with research, feasibility studies, country
and partner selection, and due diligence. He also conducts
intercultural training and promotes offshoring in The Nether-
lands by organizing seminars and study tours. For offshore
providers, he arranges workshops on the international mar-
keting of offshore services. He also writes articles and reports
and speaks at offshore industry events. He presented the
programme objectives, phases, and activities, a Q&A session
was also conducted by the end of the workshop, wrapping it
up and finalizing the session.
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Pilot Marketing Days-Project to
support and Develop the ICT
sector in the Gaza Strip - EnTeG?

Marketing days are marketing seminars and sessions spon-
sored by the EnTeG? project. They aim at promoting the ICT
culture among the Non-ICT organizations. For each market-
ing days, there will be one or a group of members or any pos-
sible customer from the various institutions participating.
During these days, promotion of ICT products took place to
meet the needs of participants. Sessions ended with a number
of quick deals.

A first demo-day was carried out on Wednesday March 30, by
Fusion for Internet and Communication Systems. The demo-
day addressed the creation of an effective environment in the
civil and international institutions to enable them to adapt to
ICT services in their work. The session was of valuable and
meaningful content and was a significant one to the audience
as it showed on their faces and through their feedback.
During the session, Fusion did a presentation on its own ser-
vices that target local and international civil institutions in the
Gaza Strip.

Moreover, several marketing days were organized by other
companies such as Computer Land Center that conducted its
demo-day the on Sunday April 17 and which covered the fol-
lowing issues:

- Utilizing the Linux: Red Hat Certified Engineer system at
work for its advantages.

- Building advanced Web Applications using Oracle database
11g and Oracle JDeveloper 11g.

This was followed by a third day activity by ICT-Warehouse
for Information & Communication Technology on Monday
May 17.

The next day was for Unit One company that focused on a
training course on social media and online marketing. After
explaining the course objectives and means of making it effec-
tive, participants in the first course were honored.

The last demo-day was for Al-Tariq Systems & Projects. It cov-
ered the issue of Computerized Human Resources Manage-
ment system putting special emphasis on the program Al-Tariq
offers; its specifications that meet the requirements of various
institutions. It also mentioned the places where this program
is being used.

These activities are part of the project to support and develop
the IT sector, which is part of a plan to promote the ICT culture
in Gaza Strip.
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PITA Hardware Committee

PITA has formed a committee on the hardware subsector. The committee came up with the following recommendations:

1- Discuss the issue of agencies and obstacles facing the Palestinian agent. 2- Importation. 3- Tax and custom exemption.

A list of 2011 committee members

Member
1 - Ibrahim Barham

2 - Jamil Dhaher
3 - Amin Musleh
4 - Khaled Sabri
5 - Mohammad Hboush

6 - Amin al Khatib

7 - Majdi Amr

8 - Mohammad Toubasi
9 - Tha'er Saif

10 - Mohammad Nawaba

11 - lyad Qumsiyeh
12 - Kamel Ghatasha
13 - Munif Sbeih

14 - Nader Khatib

Company

Safad Engineeing &
Electronics Ltd.

Offtec

Mabco

Sabri for Computer
Jamal Sons Telecom

Computers Systems Ltd.
Axizo

Office World

EDISCO

(CCS)

Global Tec For Training
& Computers
PCNC2000

Ghata

C.M.C - Computer
Media Center

National Computers &

Software Co. Ltd. (NCS)
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A PITA delegation visited the Egyptian Chamber of IT and Tele-
communication Industry during the delegation’s participation in
the Cairo ICT 2011 exhibition last May 2011.

The delegation which was represented by board member Mr.
Mohammad Al-Franji was welcomed by the Director General
of the Chamber Sameh Nuseir, who emphasized the impor-
tance of such meetings to create new collaboration methods
between PITA and the Egyptian Chamber of IT and Telecom.
Industry, which reflects positively on the development of sector
in the two countries, whether through exchange of experiences
or through future partnership between Palestinian and Egyp-
tians ICT firms.

It is worth noting that the number of member companies in the
Egyptian Chamber of ICT Industry is over 750, whereas over
a hundred companies are present members of PITA.

PITA delegation also visited the smart village, which is de-
signed for the development of well-known technology entities
and businesses at local and regional levels. The delegation
was received by Dr. Jamal al-Ali, Board Chairman of the IT
Industry Development Commission and Engineer Yasser Al-
Qadi, the Executive Director of the Commission.
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2 CNROICT VIP Lounge

Dr. al-Ali and Engineer al-Qadi gave a detailed presentation
to the delegation on the Commission and its role in the de-
velopment of this sector in Egypt. They both showed willing-
ness to provide assistance and support to PITA in the various
technology fields to promote this sector. The Commission also
organized a tour in the smart village for the PITA delegation
members.
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PITA New Members

Eight companies have joined PITA recently resulting in one hun-
dred and eleven members:

Computer Connect is a computer and

1. Computer Connect:
telecommunications specialized com-
pany, based in Gaza.

computer
) nnect
Computer Connect provides many ser-

vices and products, such as:

Access Control and attendant systems, security cameras, LAN
equipments, Siemens PBX, VOIP, and other workstations and
servers.

Contact Details:

Tel: 08-2882213

Web: www.connect.ps

2. CoolNet Internet Services
CoolNet offers you on-demand high speed internet
with maximum achieved efficiency to cover most of
the Palestinian cities and countryside areas, with
the Hotspot service which has been built to be a
éaé/”gf national WIFI solution. CoolNet can provide inter-
net with high speed symmetrical connections, starting from 1
Mbps. This service is installed and managed by a professional
technical support team who waste no time at providing best ser-
vices for our clients all though 24 hours.
Contact Details:
Tel: 02-2961580
Web: www.coolnet.ps

3.Experts Turnkey Solutions:
=, Experts Turnkey Solutions is a
m Palestinian Business Solutions
ERTS provider founded in Jan, 2011 by
Turnkey Solutions a professional dedicated team in
providing advanced Turnkey solu-
tions for the local market. They are specialized in offering reli-
able business solutions and services in areas of management
consulting,information technology, outsourcing and training;
aligned with ensuring required local support and services for
sustaining successful implementations and increase the effi-
ciency of their client daily work.
Contact Details:
Tel: 02-2424333
Web: www.experts.ps
(-, | Infinite Tlers, InC - 4.Infinite Tiers, Inc.:
Infinite Tiers, Inc. processes are deeply
rooted in science and engineering, al-

ways ensuring the highest quality deliverables. They have deep
knowledge of technology and we partner with their clients to gain
deep understanding of their business domains. As a result, the
majority of time, they offer their clients fixed-bid pricing.
Contact Details:

Tel: 09-2381211

Web: www.infinitetiers.com

5. PalPay:

oA3» PALPAY* PalPay was founded by the Bank of Pales-

pamsmr tine and PCNC Solutions Company in 2011,

to develop electronic payment systems, especially in Palestine,
and the region in general, so that anyone can pay personal bills
at the nearest supermarket or store, which prevent the need to
travel and waiting in lines and a waste of time during the pro-
cess of paying the bills.
Contact Details:
Tel: 02-2967756
Web: www.palpay.ps

6. ProGineer Technologies:
. ProGineer Technologies is a software
Y O - ; :
ProGlneer company specialized in outsourcing,
Technologies  Dased in Ramallah.

ProGineer Technologies provide differ-
ent technical support services and software development.
Contact Details:

Tel: 02-2961660
Web: www.progineer.net

7. TechnoPal:

Technopal for Engineering, Communica-

tion & Building Technologies limited, was
TECHNGPAL founded in Ramallqh as a s_ecurity, safety,

control and IT solution provider.

Technopal employs highly dedicated and qualified personnel

with many Years of experience in the fields of security and IT.

As a distinguished Security Solution provider, our products an

services focus on meeting not only today’s business needs, but

also the needs of the future.

Technopal addresses complete safety projects’ cycle: from ini-

tial consultancy to design, development, implementation, and

ongoing maintenance and support.

Contact Details:

Tel: 02-2957622

Web: www.technopal.ps

P —N

8. Zone Technologies Ltd:
- Zone was founded in 2008 as a lo-
& cal and international voice service
S - Z D HE provider operating in Palestine and
-, other neighboring countries. The
company is licensed by the Pales-
tine Ministry of Telecom and IT as a Voice telecommunication
provider through VolIP services. Zone is lead by a management
team that has a broad experience in the local and regional IT
and Telecom sector. Zone shareholders and Board of Directors
are active members in many organizations and have greatly
contributed to the Palestinian economy. Together, Zone is com-
mitted to providing the best services and customer experience.
Contact Details:
Tel: 1700 700 800
Web: www.zone.ps
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Primus Acquires CMMI® Level 3 Certification

After undergoing 18 months of intense work and preparation
in covering process management, project management, engi-
neering, and support functions, Primus today announced re-
ceiving Capability Maturity Model Integration (CMMI) ® Level
3 certification. The evaluations for the purpose of receiving the
certification were conducted by a lead appraiser and a profes-
sional evaluation organization, both of whom have been certi-
fied by Carnegie Mellon University Software Engineering Insti-
tute (SEI).

CMMI is a software development process improvement ap-
proach which has today become the internationally recognized
standard for measuring an organization’s capability to apply a
process based methodology to software development. This ap-
proach integrates the entire spectrum of software development,
including software engineering, testing, and project manage-
ment. Attaining this worldwide industry standard certification
signals Primus’ commitment to enhanced product quality and
production efficiency, and underscores the Company’s capabil-
ity to adhere to specific processes, procedures, and practices.

This maturity level 3-Defined CMMI® certification allows Primus
to fully meet the requirements for 17 process areas, including
requirements management, integrated project management,
technical solutions, and process and product quality assurance,
decision analysis and resolution and risk management. The
maturity level also enables Primus to maintain maximum moni-
toring and control of its projects and organizational processes,
leading in turn, to a more competent and a well-organized work
flow. Such a well structured workflow will support Primus’ overall
objective of maintaining the highest levels of customer satisfac-
tion through better and stronger communication procedures.

Mr. Amer Nasereddin, Primus’ Vice President/Chief Marketing
Officer stated: “We are very proud of this achievement, as this
effort is reflected in better business value for our clients in terms
of improved processes, increased productivity, and the ability to
meet goals in terms of cost, schedule, functionality and prod-
uct quality. This achievement goes hand in hand with our con-
tinued commitment to providing high quality software solutions,
in addition to investing in further developing the capabilities of
our people as individuals and as a team”. Also noting the efforts
of employees towards attaining this prestigious certification, Mr.
Nasereddin added, “Deeming the CMMI® certification a golden
opportunity, Primus’ team worked diligently and with the utmost
proficiency to define the processes to both achieve CMMI spe-
cific practices, and align them to our organizational objectives
and goals. Our people demonstrated exceptional professional-
ism and determination in building, implementing and maintaining
processes which improve Primus’ performance and productivity
while guaranteeing the highest level of quality products and ser-
vices”.

Speaking about the CMMI® certification, a Primus team member
noted, “Working with skilled, enthusiastic and committed individu-
als made the CMMI® journey an even more inspiring one. The
atmosphere was that of determination and professionalism, and
this is what led us to the success we achieved. A lot of hard work,
effort and a great deal of heart went into achieving this certificate,
and it was all worth it”.

In Celebration of this achievement, “CMMI and Spot — Gradua-
tion Ceremony” will was held under the Patronage of H.E. Eng.
Atef Al Tal, Minister of Information and Communication Technol-
ogy. Entitled “21st Century Workforce: Change, Challenge and
opportunity in the Global Economy”, the event was held at the
Intercontinental Hotel Amman, on July 6.

Modern Tech Corporation (MTC) accredited by the Palestinian Monetary
Authority to provide all money changing companies in Palestine with a
computerized system to manage their administrative and financial systems

MTC was accredited by the Palestinian Monetary Authority to
provide allmoneychangingofficesin Palestine withadministrative
and financial systems to manage their administrative and
financial affairs. The software is called “Metro”.

Engineer Rasem Mushtaha, General Director of MTC, explained
that this accreditation was granted after his company developed
a unified friendly system to meet the needs of money changing
companies in Palestine. This official recognition, Mushtaha
added, was due to the Palestinian Monetary Authority’s interest
in promoting the money changing business and improving its
work in Palestine.

Mushtaha also said that system “Metro” serves the policies of
the Palestinian Monetary Authority and helps implement main
duties of the certified money changing businesses with more
accuracy where various reports can be extracted easily.

For his part, MTC Marketing Director lyad Abu Sha’ban said
that every money changing business that is certified by the
Palestinian Monetary Authority would get a USD500 reduction
offered by AED until 31 July.

It is worth noting that every money changing business can
download the new system through MTC’s website and that
MTC is ready to provide maintenance and follow up 24/7.

MTC has developed several projects including the mobile
search engine “Shubaik” and mobile cultural competitions,
electronic polls, forms and data, content management system,
advanced GROGZ website, and SMS service to everyone. It
has also supervised the implementation of “Tashbeek” project
that had more than 37,000 subscribers in a very short period
of time.




Fusion Signs an
Agreement with
Two Big Companies
in Gaza to Utilize
its Rapid Internet
Services

Fusion haslaunchedthe BSAservices
in Gaza Strip that started August 1%,
Fusion launched its big business
under a joint work agreement with
two major companies: Afaq and
Ultranet, who have used the old
ADSL system.

Fusion aims through this agreement
to facilitate the transactions of the
Palestinian public by saving them
time and effort.

Fusion haslaunchedits first campaign
that provided free operation for 5000
users to try the service. Thousands
of subscribers have joined to benefit
from its services that are expected to
bring a large competitive environment
in the Gaza Strip.

Fusion said that starting August, Gaza
is enjoying quick Internet services at
a low cost, similar to that in the West
Bank in terms of speed, quality and
price. The launch of the new service
in August was approved by a Ministry
of Telecommunication’s decision in
Gaza.
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Sadaf Technology
Development
launches
GazaToday.com

You have probably heard a lot about Gaza
from the news- be it TV, newspapers or
internet. News of the siege, war, flotilla,
and Israeli occupation keep resonating
in the news, but the other side of Gaza
remains unheard of. Thus, Sadaf would
like to tell you more about Gaza: the
things that would encourage you to visit
it, and help you by providing information
you are going to need. Keep in mind
that Gaza’s many daily visitors come for
different purposes- work, news, solidarity,
visits, etc. But that you can always plan
a trip that includes everything from
visiting refugee camps and remnants of
the Israeli war on Gaza to the beautiful
Mediterranean shore.

Sadaf hasrecently launched “GazaToday.
com”, an unofficial visitors’ guide for
Gaza, Palestine. The aim is to provide
useful up-to-date information about
Gaza to locals and foreign visitors alike
through an online directory that includes
all types of information that visitors
need when planning a visit to Gaza:
Accommodation/hotels, restaurants,
cultural centers, service providers,
events, in addition to other information.
The website also features maps, articles,
and photo galleries that will help visitors
form a better picture about the city.

Because some of you have already lived
the Gaza experience, Sadaf wants to
hear it from you. Tell them about your
experience in Gaza, or, if you don’t have
one, why you’re interested. Help telling
the world about the unseen beauty of
Gaza.

You are invited to submit an entry to the
website, stemming from your personal
experience in/with Gaza. Photographers
and writers are welcome to submit their
own Gaza-related work, in photography
or in writing (articles). All entries must be
objective.

If interested, please submit your entry
by e-mail to: editor@gazatoday.com.
You will be informed once the entry is
published on the website.
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Reach & Jawwal win the Gold Medal in the Best Outsourcing Partnership in
2011 Best in Europe, Middle East & Africa!

The Top Ranking Performers in the Contact
Center World — EMEA (Europe, Middle East
& Africa) Region met, shared ideas and the
best were voted for by judges at the event
hosted by Contact Center World — The Global
Association for Contact Center Best Practices
& Networking on July 8" in London, where
Reach and Jawwal, won the Gold Medal in the
“Best Outsourcing Partnership”!

Since 2006 the Best in the World participate in
an annual competition and finalists for the best
are invited to present at a ‘best practice sharing’
conference that any industry professional can
attend. This year’s event for the EMEA Region
was held at the Marriott Heathrow in London
where delegates watched, listened and
networked with the best as they shared best
practice tips and more. At the event selected
judges reviewed every presentation and scored
the presenters — the rankings were revealed at
the gala awards dinner Friday night

The award winners at the event will now go on
to represent their respective countries in the
World finals which takes place November 1-4"
2011 at the Palms Resort, Las Vegas. They
will be joined by the best from North and South
America and those from the Asia Pacific region
who are sharing tips at the conference later

this month in Gold Coast (Australia).

Now into the 6th year, these global awards are
dubbed by many entrants as ‘the Olympics of
the Contact Center World’ because the best
compete regionally, and then represent their
nation at the world finals. The presenters at the
regional events are selected from over 1,000
entrants from 50+ nations around the world.
Delegates who attended the event raved about
the ideas, networking and overall value of the
event and how they benefitted.

Raj Wadhwani, President of Contact Center
World added “The standard of presentations
this year was fantastic. Although English is
not many entrants first language, we were
once again rewarded with great ideas and
presentations from the best in the region.
Those who attended were treated to a stellar
group of presenters and their ideas that you
just can’t get at any other event.”

In announcing the award winners, Wadhwani
added “The industry in EMEA is a fascinating
one. We had entrants from some 34 countries
participate and the field was trimmed to 14
nations who presented over the 3 1/2 days of
interactive conference sessions. Sitting and

watching every presentation | learnt so much
and for someone with 21 years in this space,
that's huge! We look forward to repeating
this in Australia this July and brining the best
to Las Vegas November 1-4 2011 (www.
contactcenterworld.com/conferences)
Winners announced at the Gala dinner are:
Best Outsourcing Partnership:

-Gold Medal — Reach & Jawwal (Palestine)
-Silver Medal — AssisTT & The Ministry of
Health (Turkey)

-Bronze Medal — Competenence Call Center
(Slovakia) and UPC DTH (Lexembourg)

- 4" Place - Mellon Romania & Transfond
(Romania)

In wrapping up the extremely successful event
in London, Wadhwani added “This has been
an amazing year for the industry and we wish
the winners the best of luck as they head on
to the Las Vegas finals later this year (www.
contactcenterworld.com/conferences). | also
recommend that any company interested in
best practices attend and those interested in
awards consider the 2012 awards which are
now open with all areas of the contact center
industry covered (www.contactcenterworld.
com/awards)”

For the Second Year in a Row, MABCO Wins Toshiba Award

MABCO has expressed its gratitude
and appreciation to the esteemed
company customers and staff for the
company’s achievement for the second
year consecutively and for the third time
with the Toshiba Corporation Japan.
MABCO won the Bronze award 2010
for the results and growth it achieved
in the Palestinian market, at the annual
Toshiba clients’ conference in Indonesia
last month, where annual results and
successes of 2010 in the international
and regional markets were presented.

In his turn, Eng. Samer EI ‘Athem,
MABCO Development Director explained
that since the beginning of 2011, Toshiba
started to market several new models
of digital photocopiers and a variety
of copiers with latest office equipment
manufacturing technology. Two new
series of the high-speed color Linux
control and operation photocopiers were
also presented. The Linux system offers
many advantages such as ease of use,
building necessary settings that meet
the user’s and the work environment’s
needs, in addition to offering speedy

processing and implementation and easy
maintenance. Moreover, newest security,
coding and information protection systems
such as the IEEE 2600 standard have been
adopted.

Mr. El ‘Athem also stressed Toshiba
Corporation’s  continuous adoption  of
international standards in manufacturing and
providing environment friendly equipment.

For example, 45% of plastic that is used in
manufacturing the new equipment series
is recyclable, and the energy consumption
is around 80% less than that in the old
models.

Eva Karkar, Marketing Manager, praised
the distinctive trade relationship between
Toshiba and MABCO Palestine, through
which MABCO provided the Palestinian
market with its various sectors, a wide
variety of digital color and black print
photocopiers in the special campaigns
launched by MABCO during the first
quarter of 2011. Miss Karkar also
emphasized MABCO'’s policy to continue
to connect with the Palestinian market
by offering the latest technology and
maintenance services.

The MABCO group was established
in Jordan in 1984 specializing in office
equipment and software solutions. It
launched work in Palestine in 1994,
representing several international firms
including OKI, Panasonic and Brother
in addition to Toshiba. MABCO has its
strategic alliances with several global
firms in the region.
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Creat

ivity isn’t limited by the canvas

Jawwal..- Go for it
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